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About the August 2018 Maintenance Release 
The e-Builder monthly maintenance releases contain a list of resolved cases for the month.   

Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 

please don’t hesitate to let us know. Below are four ways to reach us.  

 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 

buttons. Click these to express your opinion of a particular page. This feedback is used to help 

prioritize upcoming product enhancements. 

• e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 

on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 

post your own. Number of votes are taken into account when forming e-Builder’s roadmap. To 

access the Product Ideas portal, click the arrow next to your username within the banner of e-

Builder Enterprise, and then click Product Ideas.  

 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-

580-9322, or email us at support@e-builder.net.  

• Annual Technology and User Conference – The annual e-Builder Technology and User 

Conference offers a unique and up-close opportunity to gain insight into e-Builder product 

direction, learn best practices from industry professionals and peers, and to exchange 

information and ideas with members of the e-Builder community. 

Learn more and register for Elevate 2018 - https://elevate.e-builder.net/ 

  

 

 

mailto:support@e-builder.net
https://elevate.e-builder.net/
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Release Note Change Log  

The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 

August 16, 2018 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the past month. If you have any questions regarding this 

maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-

builder.net.  

 

Bidding 

Case Number: 281428 

INVITED BIDDER DOCUMENT DOWNLOAD NOT FOUND IN HISTORY 

Resolved an issue where in certain cases, bidders downloading multiple documents at a time 

were not being registered in the bid document history page. 

 

Cost 

Case Number: 273661 

COMMITMENT ITEM CUSTOM FIELDS DISAPPEAR AFTER EDIT AND SAVE 

Previously, in certain instances the values in some custom fields would appear to disappear after 

editing and then saving the item. Custom field values now correctly display after editing. 

Case Number: 265167 

UNABLE TO REMOVE FILE FROM INVOICE 

Resolved an issue where a user attempting to remove a file that cannot be removed was not 

receiving a message. 

Case Number: 283463 

COMMITMENT CHANGE NOT SHOWING IN CURRENT COMMITMENT COLUMN 

Previously, an approved commitment change done by a process was not reflecting the change 

amount in the commitment line item. Now, the amount is included in the commitment line 

item. 

mailto:support@e-builder.net
mailto:support@e-builder.net
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Documents 

Case Number: 283983 

USER RECEIVES ERROR UPLOADING CERTAIN DOCUMENT TYPES WITH NEW FILE UPLOAD 

Previously, a user could receive an error message when uploading certain document types with 

specific file extensions. Now, files upload correctly and there are no resulting error messages. 

Case Number: 284543 

VERTICAL SCROLL BAR MISSING WITH INTERNET EXPLORER 

Resolved an issue where the vertical scroll bar in the file upload component was not displaying 

correctly for Internet Explorer users. 

Case Number: 273847 

UNMAPPED DOCUMENT VERSION FIELDS UPDATED DURING IMPORT 

Resolved an issue where in certain circumstances, document description fields were being 

updated during import when the fields were not specifically mapped. 

Case Number: 239999 

ISSUE WITH NUMBER OF FILES DISPLAY IN FOLDER TREE 

Previously, subfolders were not included in the count of files displayed in the folder tree in the 

documents library. Now subfolders are included in the overall file count for a folder. 

 

Forms 

Case Number: 283617 

THE DATE OF REPORT COLUMN IS SHOWING A DAY PRIOR TO ACTUAL DATE 

Previously, the view for forms could display an incorrect date for the date of report column 

which was displayed as one day prior to the actual date.  New views will now show the correct 

date and existing views can be fixed by simply opening the view for editing and re-saving. 

 

Processes 

Case Number: 271574 

CUSTOM FIELDS NOT DISPLAYING CORRECTLY IN COMMITMENT CHANGE ITEMS 

Previously, when read only custom fields were being used, the custom fields could be displayed 

incorrectly in the pop-up window. Now read only custom fields will display correctly in the 

custom fields pop-up. 
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Case Number: 280800 

CANNOT ATTACH PCO PROCESS 

Previously, the system would display an error when entering an asterisk in the containing text 

field and attempting to filter the results. Now the system will display processes correctly without 

error. 

Case Number: 282696 

CUSTOM VIEW LINK NAME DOES NOT CARRY OVER WHEN WORKFLOW IS COPIED 

Previously, the system was not including custom view link name when a workflow was copied.  

Now the value is included when a workflow is copied. 

Case Number: 281628 

ACCEPT/DECLINE BUTTON SHOWING WITH ONLY ONE ACTOR ON STEP 

Previously, the system was displaying the Accept button when there was only one actor on the 

step.  Now, the system will no longer display the Accept button if only a single step actor exists. 

Case Number: 284601 

PROCESS GETTING STUCK 

Previously, when an error occurred with user validation a process would get stuck and the user 

would not be able to move the process forward. Now, the system will allow the user to move 

the process forward. 

Case Number: 283235 

UNABLE TO IMPORT SCHEDULE OF VALUE INTO PROCESS 

Previously, the system was not importing the This Period Value if the data was entered manually 

in the source file and was only importing values that were automatically calculated. Now the 

system imports the values correctly. 

Case Number: 272356 

INCORRECT MESSAGE WHEN USER ATTEMPTS TO DELETE COMMITMENT CHANGE 

Previously, if a user attempted to delete a master commitment when account level cost was 

disabled, the user would incorrectly receive an error message. Now, the system allows the user 

to delete the item when account level cost is disabled. 
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Reports 

Case Number: 278482 

USER RECEIVES ERROR WHEN RUNNING REPORT 

Previously, in certain cases a user could receive an error when running a Business Intelligence 

report due to an incorrect variable name in the definition. Now the report will run correctly. 

 Case Number: 283811 

USER RECEIVES MESSAGE STATING THERE IS A PROBLEM WITH THIS REPORT 

Previously, a time tracking report would not run correctly when the Entry Date fields was used 

in the standard date filter. Not the report will work properly when this date filter is used. 

 

Setup and Administration 

Case Number: 278205 

SCHEDULED TASK RESETS AFTER MANUALLY RUNNING 

Previously, the system could reset the nextRunTime value to an incorrect date based on the 

user’s time zone setting. Now the system correctly sets the value regardless of user time zone. 

Case Number: 280185 

UNABLE TO CHECK ALLOW COMMENTS AND ATTACHMENTS TO BE HIDDEN FROM REVIEW 

Previously, some account administrators were missing the submittal setting for Allow Comments 

and Attachments to be Hidden from Review in the submittal settings in setup.  Now the system 

will correctly display the submittal setting option allowing administrators to enable the setting. 

 

Time Tracking 

Case Number: 275857 

ERROR TRYING TO DELETE TIMESHEET 

Previously, a timesheet could not be deleted if there was a voided timesheet activity or the 

commitment item was not found.  Now the timesheet can be opened and also deleted. 

Case Number: 281325 

TIMESHEET REPORT HAS INCORRECT VALUES 

Previously, an issue could cause the time tracking report to show incorrect values in the Hours 

per Week field. Now the report displays the correct values. 

 


